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Three Basic Functions for Modern E-commerce 

Three Basic 
Functions for 
E-commerce 

•Flexible points configuration and discount promotion 
to attract new and old customers 

•Multi client service communication tools: QQ, MSN, 
WangWang, etc. 

Personal CRM 

•Seamingless connection with ERP systems, such as 
SAP, Kingdee, UFIDA, etc. 

•Online shop’s order can be directly input into ERP 
system and ERP’s storage information can be 
uploaded to Online shop regularly. 

Powerful ERP 
Connection 

Interface 

•Multi sales promotion, such as discount promotion, 
gifts promotion and bundle sales  

•Powerful and flexible bundle sales promotion 

Perfect  
Promotion Tools 

Optimized E-commerce’s Three Basic Functions 
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The Key Factors to Impact Digital Marketing 

Target 
Inappropriate 

Audience 

Unclear 
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Slow Page 
Load 

Unengaging 
“Look & Feel” 
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Presentation 
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to Real-Time 

Help 

Ineffective Tools to 
Assist Selection 

Inadequate 
Selection 
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Long Delivery 
Times Credit Card 

Validation 
Error 

Order 
Conversion 
Rate = 1.9% 

100% 

Percent 
of Site 
Visitors 

Source: The Boston Consulting Group 
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