R Loyalty Program Based on Customer Segmentation RIVERS

Differentiated
Customer
S_e_menta'gio_n

» Designing actionable customer
segment
» Providing marketing guidance

Rivers
Loyalty
Program
Personalized Customized
Trading Platform Campaign
» The online distributor trading system » Conducting leads generation
» The retailer scanning & ordering program.
terminal » Building product solution and

sales management terminals.




R Systemetic Sales Channel Management  R|IVERS

Standardized output
docking with corporate

E_ﬂf:; ERP systems
Rivers Sales - |
Channel ' L" |
Management o
System S @_ g Management
LAY e Modules

Dealer Product Ordering

Retailer Mobile Ordering

Logistics management

Shipping Management

Online Trading <+  Backend Sales A e
System Management

Customer satisfaction

Scanning Points

Retailer Management

Order Performance
Rewards

Mobile Terminal Ordering <+ OR Code Scanning




B Scanning and ordering make the channel be transparent and
u accelerate business reaction speed RIVERS

RIVERS
1 company ABC com
P e e e e e e WP B _________ S.CRM Points system _ _
. nformation flow o
Connecting Complete the
3 platforms the whole @ barcode match
between the

) f e e e e e e e e - - — — - - — — — —_—_/- _ L distributors _ _ _
delivery and the
wholesalers

delivery.

InformatioNgow

. H cha _el in Provincial Provincial Provincial
300 d|Str|bUtO IS regl time B er 7 Distributor 3 Distributor n

nrormation 1iow

1. Without scanning and ordering terminal, the channel sales 4. The barcode match between the distributor and the wholesaler
of distributors and retailers is in the black box. makes the entire channel information be transparent.
2.When the scanning of the mobile phone appears, 5. Real-time sales monitoring accelerates business response speed.

the retailers’ information comes out of black box.
3. With the appearance of ordering system, the channel of retailers and distributors becomes transparent.




