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Differentiated 

Customer 
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Personalized 

Trading Platform 
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Loyalty  
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微软、中国电信 

中国平安、先正达 

Loyalty Program Based on Customer Segmentation 

 The online distributor trading system 

 The retailer scanning & ordering 

terminal 

 Designing actionable customer 

segment 

 Providing marketing guidance 

 Conducting leads generation 

program. 

 Building product solution and 

sales management terminals. 
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RIVERS Systemetic Sales Channel Management 

Dealer Product Ordering 

Inventory Management 
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RIVERS 

Information flow 

Scanning and ordering make the channel be transparent and 
accelerate business reaction speed 

1 company 

3 platforms 

300 distributors 

3000 wholesalers 

50000 retailers Retailer 1 Retailer 2 Retailer 3 Retailer 4 Retailer 5 Retailer n 

1. Without scanning and ordering terminal, the channel sales  

    of distributors and retailers is in the black box. 

2.When the scanning of the mobile phone appears,  

   the retailers’ information comes out of black box.  

3. With the appearance of ordering system, the channel of retailers and distributors becomes transparent. 

Scan 

4. The barcode match between the distributor and the wholesaler 

makes the entire channel information be transparent. 
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Order 

Connecting 

the whole 

information 

flow , and 

monitoring 

the whole 

channel in 

real time 

Platform1 Platform2 Platform n 

Information flow 

CRM Points system 

Complete the 

barcode match 

between the 

distributors 

delivery and the 

wholesalers 

delivery.  

 

5. Real-time sales monitoring accelerates business response speed. 
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